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HSG KomV3 driver installation for Windows 7
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When connecting the KomV3, the drivers on Windows 7 are not always installed automatically.

. | Driver Software Installation

Device driver software was not successfully installed

LUSE-Verbundgerst q}' Ready to use
KomY3-Update-Service § Failed
KomY3-DLT-5ervice Failed
KomV3-EVTP-Service xFE”Ed

What can I do if mv device did not install properhy?

-~ SchlieBen

If the drivers are not detected automatically it must be installed manually which requires the
package "WinUsbCompat".

Package can be obtained from Microsoft-Update-Catalog site by searching “Microsoft WinUsb
Device” which can be found directly under below link.

http://www.catalog.update.microsoft.com/Search.aspx?g=Microsoft%20WinUsb%20Device

Select the title “Microsoft - Other hardware - WinUsb Device” and click Download.

[ Microsoft Update Catale X

www.catalog.update.microsoft.com/Search.aspx?q=Microscft?620WinUsb % 20Device
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& Catalog Microsoft WinUsb Device

Search results for "Microsoft WinUsb Device™
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Title Products Classification Last Updated Version | Size ‘
Microsoft - Other hardware - Windows 7 Windows Server 2006  Drivers (Other

1.0, I Download
= e e Hardware] 8/30/2012 1100 21K own I

Windows Phone - Cther hardware  Windows 7 Windows Server 2008 Drivers (Other

1/2 Download
WinUsb Deviee R Windonns Vists Hardware] 5/11/2012 1000 20%8 own!
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Package (zip folder) gets downloaded. Copy and paste the downloaded folder under any one drive
with some folder name (for example E:\KomV3) and then unzip the package.


http://www.catalog.update.microsoft.com/Search.aspx?q=Microsoft%20WinUsb%20Device

To install the files, open the Device Manager from the Control Panel.
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Adjust your computer’s settings

¥ Action Center
W Backup and Restore
f 4| Color Management
@ Default Programs

Ease of Access Center
JA Fonts

&= Indexing Options

(&) Java

B Mail (32-bit)

B Notification Arealcons
=] Phone and Modem
£ Recovery

% Sound

18 System

82, User Accounts

¥ Windows Defender

E] Windows Update

Administrative Tools

2| Biometric Devices
Credential Manager

& Dell Touchpad

23 Devices and Printers
Flash Player (32-bit)

5l Getting Started

Intel® Graphics Settings
= Keyboard

¥ Mouse

M Performance Information and Tools
3B Power Options

& Region and Language
& Speech Recognition

L Taskbar and Start Menu
B, Vector Hardware

@ Windows Firewall

View by:

g AutoPlay
% BitLocker Drive Encryption
£ Date and Time
Y Desktop Gadgets
B Display
Folder Options
@ HomeGroup

Internet Options

ocation and Other Sensors
5 Network and Sharing Center

B personalization

Programs and Features

[ RemoteApp and Desktop Connections
) Sync Center

[ Troubleshooting

B windows CardSpace

FB Windows Mobility Center

Small icons

Under "Other devices" the 3 services of KomV3 are displayed. Right-click on the first KomV3 service

(for example: KomV3 DTL service) and select "Update Driver Software ..."
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Pl a L-DEA-DB110010 |

[ 3 Batteries

- |2 Biometric Devices
Eluetooth Radios
178 Computer

£

- ¥ ControlVault Device

S =g Disk drives

- B, Display adapters

b 5% Human Interface Devices

1+ %5 Imaging devices

[» 2= Keyboards

- B Monitors

¥ Network adapters
Er devices
s KomV3-DLT-Service
l# KemV3-EVTP-Service

< Ports
b 2 Processors
b s Proximity Devices
b ﬂ Smart card readers

-8 System devices

I+ IDE ATAJATAPI controllers

3 Memory techneology driver
[ --B Mice and other pointing devices

| KomV3-Update-Service

3 {8 Intel(R) Dynamic Platform and Thermal Framework

[» -4 Sound, video and game controllers

- § Universal Serial Bus controllers
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Select “Browse my computer for driver software”

[ - ]

@ |l Update Driver Software - KomV3-DLT-Service

How do you want to search for driver software?

< Search automatically for updated driver software

i Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.

Browse for the folder that contains the “WinUsbCompat package” and then click Next.
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Browse for driver software on your computer

Search for driver software in this location:

Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

[ MNext I[ Cancel
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Close the window which displays Driver Software has updated successfully.
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@ 10 Upe Driver Software - WinUsb Device

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

WinUsh Device

=
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The KomV3-DLT-Service is now installed as a WinUsb-Device and it appears in Device Manager under
the item "Universal Serial Bus Devices".
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4 }g L-DEA-DE110010 |
D-& Batteries
/8 Biometric Devices
-6} Bluetooth Radios
-8 Computer
D-I? ContralVault Device
- Disk drives
&, Display adapters
% Humman Interface Devices
g IDE ATA/ATAFI controllers
% Imaging devices
% Intel(R) Dynamic Platform and Thermal Framework
&= Keyboards
-E7] Memory technology driver
B Mice and other pointing devices
- Monitors
¥ Network adapters
T Ports (COM & LPT)
R Processors
’F; Proximity Devices
b ﬁ Srart card readers
|>-Q‘ Sound, video and game controllers
{8 System devices
; E Universal Serial Bus controller:
a Universal Serial Bus devices
- WinUsb Device
g WinUsb Device
- WinUsb Device
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For updating

the drivers for “KomV3-EVTP-Service” and

procedure as above.

The USB drivers for KomV3 are now successfully installed.

“KomV3-Update-Service” follow same



